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Continuing Education & Conference Center
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8:30 Final Registration

8:55 Welcome & Introduction

9:00 HHealth Literacy & Patient Comprehension: Ms. Pat Lenton
Do Your Patients Understand You?

• functional literacy skills of the average adult American
• how illiteracy impacts patient compliance with health instructions
• tips for making dental knowledge understandable and useable for patients
• providing dental patients with appropriate health information materials,

services or resources
• communicating with patients with limited English proficiency (LEP)

10:15 Question and answers on health literacy and patient comprehension Ms. Lenton

10:30 Refreshment break

10:45 MManagement of Medical Emergencies in Dental Practice Dr. Pamela Hughes

• recognition and management of medical emergencies
associated with dental treatment:
-  chest pain, cardiac arrest, stroke, syncopy, allergic reactions

seizures, asthma, and diabetic emergencies

11:45 Questions and answers on managing medical emergencies in dental practice Dr. Hughes

12:00 Luncheon (included)

1:00 OOSHA Regulations & CDC Guidelines: A 2008 Update Dr. Dave Resch

• what you need to know about minimal infection control standards
and training requirements

• the latest information on needle safety and hand care

2:00 Questions and answers on the latest OSHA regulations and CDC guidelines

2:15 Refreshment break
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2:30 EEssentials of Dental Record Keeping Dr. Craig Selden

• legal requirements as spelled out in the MN statues on record keeping
• examples of various charting forms
• examples of dental records—good and bad

3:45 Questions and answers on dental record keeping Dr. Selden

4:00 Adjourn

SPEAKERS

Pamela J. Hughes, D.D.S., Assistant Professor and Residency Program Director, Division of Oral and
Maxillofacial Surgery, Department of Developmental and Surgical Sciences, University of Minnesota
School of Dentistry; Diplomate, American Board of Oral and Maxillofacial Surgery.

Patricia A. Lenton, R.D.H.s, M.A., Research Fellow, Oral Health Clinical Research Center,
University of Minnesota School of Dentistry.

R. David Resch, D.D.S., Private Practitioner, St. Paul, Minnesota; member of the Organization for
Safety and Aseptic Procedure.

Craig Selden, D.D.S., Director of Quality Assurance, Department  of Primary Dental Care; Adjunct
Assistant Professor, Department of Restorative  Sciences, University of Minnesota School of Dentistry.


