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Infection Control

CDC guidelines- Do | have to read the whole thing?
Bloodborne and emerging pathogens

Personal Protection- beyond PPE

These are a few of my favorite things.....

Questions & Answers

Refreshment break

Patient Communication

Understanding the patient: personality, culture/language,
fear and anxiety

Influencing patient behavior: language skills, teaching skills,
motivational interviewing

The power of nonspecific effects

Questions and answers

Luncheon (included)

Dental Office Emergencies

The most common medical emergencies

How to prepare the team to manage emergencies

Basic management of dental office emergencies
Emergency drug kit and equipment needs for your office
Refreshment break

Ethical issues in Dental Practice

The most common ethical violations
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How to maintain an integrity-centered professional practice
3:45 Questions and answers Dr. Bebeau

4:00 Adjourn

SPEAKERS

Muriel Bebeau, Ph.D., Professor, Division of Health Ecology, Department of Primary Dental Care,
School of Dentistry, University of Minnesota; Faculty Associate, Center for Bioethics; Director, Center
for the Study of Ethical Development. Dr. Bebeau recently co-authored a book with James Rule Dentists

who Care: Inspiring Stories of Professional Commitment, Chicago, Quintessence Publishing Co, Inc.,
2005.

Kate Hathaway, Ph.D., Clinical Psychologist, Orofacial Pain Program, Department of Diagnostic and
Biological Sciences, School of Dentistry, University of Minnesota.

Teresa Ludwig, M.T. ASCP APIC, Health and Safety Officer and Environmental Health Specialist,
Dental Engineering Services, School of Dentistry, University of Minnesota.

R. Bruce Templeton, D.M.D., Chief of Oral and Maxillofacial Surgery, VA Medical Center,
Minneapolis, MN; Clinical Professor, Division of Oral and Maxillofacial Surgery, Department of
Developmental and Surgical Sciences, School of Dentistry, University of Minnesota.



